
THE 
A11YPHANT 
IN THE ROOM

Dalson Tan
Associate Software Engineer
Government Digital Services, GovTech



About Me

2





a11y

Copyright of GovTech © Not to be reproduced unless 
with explicit consent by GovTech.5/12/2019 4



accessibility

Copyright of GovTech © Not to be reproduced unless 
with explicit consent by GovTech.5/12/2019 5



Copyright of GovTech © Not to be reproduced unless 

with explicit consent by GovTech.5/12/2019 6



Who benefits from this?
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USER 
RESEARCH





USABILITY ISSUES
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Labelling of elements/status 

Inaccessible Captcha

Easy to rectify yet critical issue 
for PWDs

OUR 
FINDINGS
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BUILDING 
OUR 
A11Y TOOL



Early detection of violations

Target root cause and rectify 
during software development 
cycle

Purpose &
Mission
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Highlight key issues & provide 
easy to fix solutions

Prioritise violations for a11y 
scoring

New Priority Score = AXE 
Severity * (1 + Local Factor).

What it 
does
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DEMO



SPREADING THE WORD
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More info
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HATS
https://www.developer.tech.gov.sg/technol
ogies/devops/hats

Purple HATS
https://github.com/GovTechSG/purple-hats

https://www.developer.tech.gov.sg/technologies/devops/hats
https://github.com/GovTechSG/purple-hats


Thanks! Any Questions?

You can find me at:
https://www.linkedin.com/in/dalson-tan/


